
Cheryl Martin might be a native of 
Canada, but her career has largely been 
spent in Rochester.

“Cheryl has been a humble but enor-
mously impactful force in the Roch-
ester community for nearly 30 years, 
and I am delighted to share her story,” 
Anne Wilder, the president of Coordi-
nated Care Service, Inc. (CCSI), says in 
her nomination letter.

Martin’s current role at CCSI is as an 
integrated health trainer and clinical 
consultant, but she’s worn many hats in 
a career lasting almost 50 years.

“Throughout my career, I have consis-
tently stretched myself beyond the 
boundaries of the status quo. I chose 
nursing when I was still a child, moti-
vated to do whatever was necessary to 
get there,” she says.

“By reaching outside of nursing, I was 
able to look at health and wellness from 
multiple perspectives. This expanding 
worldview deepened my acceptance 
and compassion for everyone, including 
those I serve, my colleagues, and my 
business partners.”

Martin started in the inpatient unit of 
the Unity Health Park Ridge Chem-
ical Dependency program, and eventu-
ally worked her way up to being Unity 
Health’s manager of inpatient rehabil-
itation, crisis and residential services 
before being asked by Monroe County 

to develop the first SPOA (single point 
of access) program for people struggling 
with addiction.
Her work with substance use disor-

ders has been praised by many, and she 
fondly recalls being honored with the 
Charlotte Hegedus Award from the 
local chapter of the National Council 
on Alcoholism and Drug Dependence.
The award highlights individuals who 

work with those who have substance 
abuse disorders, along with being a role 
model to their peers.  
“When I received this award, I had 

been in the field of substance use disor-
ders for about 10 years. I still felt like 
a novice in this (field) and yet a group 
of others saw me as worthy of recogni-
tion,” Martin remembers.
Most of her work over the last few 

years has been as a mentor for those 
struggling with addiction or mental 
health issues.
“The thing that is most special about 

Cheryl is the deep, personal connection 
she is able to make with each individual 
she works with,” Wilder says. “That 
ability to connect – and to offer hope – 
has been the bedrock of Cheryl’s work.”
“I have been a voice for compassion. 

I bring my passion for expanding our 
understanding of trauma, including the 
toxic stress of stigma, discrimination, 
and exclusion,” Martin adds.
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