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JOB POSTING 

 

Hope Initiatives CDC, Inc.   
Workforce Development Program Director  

7/20/2021 

Hope Initiatives Mission & Strategic Vision: 

Hope Initiatives CDC, Inc. is a faith-based non-profit social enterprise.  Our mission is: To help restore lives damaged 
by incarceration, addictions, and poverty, through employment, job skill training, spiritual guidance, 
encouragement and hope.   A seamless integration of business and mission, we operate multiple businesses to fulfill 
our social mission.  We accomplish our mission by providing job preparation services to individuals facing barriers to 
employment, who desire to improve their employment skills and get connected with employers to secure 
sustainable household income and a career path. For many years Hope Inititaives has operated a woodworking 
business which serves a dual purpose as a learning environment and as a source of furniture for families throughout 
our community in urgent need of basic necessities.  

Hope Initiatives is introducing a new comprehensive workforce development model. HOPE Works will include the 
following enhancements: 

• Pre-Release Stabilization Services for Reentry Program Participants 

• Customized Job Readiness and Retention Skills  

• Expanded Hands-on Carpentry Skills  

• Employer-based Training Modules & Certifications 

• Placement Services and Linkages to Employers for Sustainable Income and Career Paths 

• Alumni Services to ensure participant success over time 
 

HOPE Works fulfills our mission by transforming challenged lives into workforce-ready individuals. It solicits the 
support of community partners so we can provide a more holistic suite of wrap-around services to remove basic 
barriers to employment while providing a more sustainable infrastructure.  It maintains several employer partner 
relationships to ensure job opportunities in supportive environments.  The program model also provides upskill 
opportunities for individuals seeking to enhance and advance their careers or interests as Carpenters or 
Woodworkers. 
 
The Job Opportunity 

Hope Initiatives seeks a highly-skilled, self-motivated, and entrepreneurially minded individual to serve as the 
Workforce Development Program Director.  The director reports to the CEO and will be accountable for all aspects 
of the workforce development program model, ranging from program curriculum, administration and outcomes, up 
to and including fundraising and grant submissions.  He or she will manage a team of up to 3 individuals, yet to be 
hired, who will be responsible for the execution of day-to-day client engagement, advancement, placement and 
evaluation actvities.   

We are seeking an individual with Education or Workforce Development and Fundraising experiences who possesses 
strong Communication, Customer Service, Technical, Decision-Making & Judgement Skills.  The ideal candidate will 
also have exposure or direct experience in Social Work.  The Program Director must reflect the heart, mission, 
values and culture of Hope Initiatives.  
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Required Skills:  

Communication 

• Excellent communication skills: interpersonal, written, verbal and presentation. 

• Ability to build rapport and work with people from diverse backgrounds, ethnicities, cultures, economic and 
social situations. 

• Maintain appropriate communication and interaction with local, state, and federal government and private 
funders. 

• Ability to respond meaningfully to the needs of individuals with respect and sensitivity. 

• Ability to build trust and engage with others. 
 
Customer Service 

• Possess outgoing personality and the ability to stay positive and amicable in the face of challenging 
situations and people; exhibit enthusiasm, optimism, and a genuine and respectful approach. 

• Value and appreciate the population to be served.  

• Ability to maintain confidentiality. 
 
Computer/Technical Skills 

• High level of proficiency in Microsoft Office Suite (Word, Excel, PowerPoint) and Adobe Reader with a strong 
ability to produce required grant reports and financial statements. 

• Adequate knowledge of and and willingness to represent Hope Initiatives on Social media platforms 

• Strong technical competency working with Logic Models and evaluative outcomes. 
 

Decision-Making / Sound Judgement and Analytical Skills  

• Ability to plan, organize and implement assigned responsibilities;  able to prioritize and work well under 
pressure to meet deadlines. 

• Ability to design, execute, and measure successful programs  

• Proven ability to align with external organizations and indirect resources to accomplish objectives 

• Reliable methodology for seeking information and maintaining current knowledge base 

• Demonstrated ability to operate wisely and independently without close supervision 

• Ability to handle confidential material judiciously 

• Competence in delegating tasks, managing a team, and monitoring and measuring for results 
 
Heart, Values, and Culture of Hope Initiatives 

• Must be energetic, have a positive outlook, and fully support the mission of Hope Initiatives 

• Respect and demonstrate the faith-based principles and values of Hope Initiatives including: 
o Our business ethics are based upon biblical principles of honesty, trustworthiness and transprency 
o Our view of others is rooted in the belief that each person has value, ability and purpose 
o We ascribe to a model of servant leadership 

 
Education and Work Experience:  
 

• Minimum of a B.A. or master’s degree in the field of Education, Human Services, Guidance, Business or 
related field 

• Two to four years of supervisory experience 

• Four to six years experience in leading workforce development or similar programs is required, preferably in 
the nonprofit sector 

• Understanding and command of workforce issues, curriculum development, and workforce training 
programs  
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• Must have a working knowledge of career/job employment opportunities available in the Rochester region. 

• Prior experience with programs or activities associated with mentoring traditionally underrepresented 
populations is a plus, including, but not limited to: BIPOC populations, previously-incarcerated individuals, 
the unemployed/underemployed 

• Prior nonprofit, business, and/or education experience in a stakeholder-driven organization 

• Experience in designing and executing successful fundraising programs; 3 – 5 years of fundraising or 
grantwriting experience is highly desirable 

• Prior work with social ventures and sustainable program models is a plus. 

• Experience in contract administration and/or administration of government-funded grants. 

• Understanding of public and private sector contracts and inter-governmental relationships. 

• Ability to work well with volunteers from varying backgrounds, educations, and cultures is required.  

• Ability to form and sustain collaborative relationships  

• Must have reliable transportation and a Valid NYS Driver’s license as the role requires travel to and from 
Hope Initiatives and employer worksites. 

Primary Responsibilities – Program Management: 

• Conduct informational sessions with potential program partners and employer partners within the 
Rochester region about Hope Initiative’s program model and pathway for sustainable careers. 

• Complete the Intake process for all program participants in collaboration with a pre-assessment team. 

• Manage the program execution from intake to post-employment follow-up services. 

• Enforce all policies and procedures, including safety and compliance policies and practices. 

• Hire, train, supervise and evaluate the performance of all future program staff and volunteers to ensure 
successful operation of the program model.  

• Travel to job/worksites to develop employment plans with prospective employers and to identify non-Hope 
Initiatives based learning opportunities. 

• Oversee the job placement functions for participants in the program.  

• Develop and manage the program budget including basic financial reporting  

• The function also includes establishing a referral/placement fee model to help sustain operations.  

Primary Responsibilities – Participant Onboarding, Placement and Follow-Up: 

• Determine participant employability strengths, weaknesses and barriers to employment through various 
means and career assessments. 

• Connect participants with appropriate resources to address environmental barriers to employment.  

• Formulate work plans for participants to develop short and long-term career goals. 

• Connect and refer participants to employment opportunities.  

• Monitor participant performance and complete appraisals during and after program participation. 

• Provide post-program intervention and recognition/rewards as appropriate. 

• Maintain accurate records and provide timely activity reports. 
 
Primary Responsibilities – Fund Raising & Sustainability: 

• Work closely with CEO and/or Fundraising partners to strategize and manage the implementation of an 
annual fundraising plan.  

• Support the implementation of community giving strategies such as an annual appeals program and giving 
opportunities for donors interested in funding the workforce development initiatives. 

• Conduct research, propose, and execute opportunities for grant applications.  Appropriately manage the 
receipt of grant funding, compliance and reporting procedures.  

• Develop and/or maintain extensive knowledge of local, state, and federal rules and regulations for the 
administration and compliance of private, foundation, and government-funded grants. 

• Seek referral/placement fees as a key source of income for program sustainability. 
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• Work closely with the operations staff to implement special projects that provide advanced carpentry skills / 
hands-on skill training opportunities to participants while generating income to sustain program operations. 

 
All applicants must be mission-driven, flexible, and willing to self-motivate.  Applicants must be willing and able to 
work closely with other team members, organizations and volunteers, and collaborate regularly with internal staff 
and board members, demonstrating an ability to lead and coordinate as work demands. 

This is a full time position at 37.5 hours per week, plus benefits.   

 

HOW TO APPLY  

If you are interested in being the Workforce Development Program Director responsible for leading this new 
venture, we ask that you complete the packet as outlined in the Appendix and attach all  required documentation.  
All submittals must be received by 8/27/2021.  Responses may be submitted via mail or email to the following: 

V. Dale Sedgwick 
CEO, Hope Initiatives CDC Inc. 
506 W. Broad Street  
Rochester, NY  14608 
dsedgwick@makinghopepossible.com  
 

INQUIRIES 

Any questions can be directed to V. Dale Sedgwick | CEO, Hope Initiatives CDC Inc.  
dsedgwick@makinghopepossible.com | 585-697-0407 x 101 (o) | 585-622-0001 (m) 

 

HOPE INITIATIVES IS AN EQUAL OPPORTUNITY EMPLOYER. 

  

mailto:dsedgwick@makinghopepossible.com
mailto:dsedgwick@makinghopepossible.com
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Appendix: PACKET REQUIREMENTS 

 
 

I. COVER LETTER   

II. STATEMENT OF EXPERIENCE AND FAMILIARITY WITH 

SIMILAR PROGRAMS 

 

III.     EXHIBITS  
 

Exhibit A – Resumes and Extended Professional Biographies  

 

 

I. COVER LETTER  

High level summary of your skills and experience, and why you would be the ideal Workforce 
Development Program Director  

II.  EXPERIENCE AND FAMILIARITY WITH SIMILAR PROGRAMS  

 Summary of Expertise  

 References 

 Relevant & Similar Projects / Experience  
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Summary of Expertise  

Provide a concise but thorough description of your areas of expertise and how they equip you to perform 

the Workforce Development Program Director functions.  Continue on the following page as necessary. 

 

 

References  

Provide names and contact information for professional references that can detail your workforce 

development, fundraising, and/or general leadership experiences. 

 

  

Area of Expertise  Relevance to Workforce Development Director role   

  

  

 
 
 
 

  

Name  
References (Provide at least 3 References) 

Contact Information – Email, Phone Number & Address  
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Relevant Experience & Similar Project Leadership Role(s) 

 

Similar Project / Title   Description of Experience, Project Description & Role Played  
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Exhibit A 

 

Resumes and Extended Professional Biographies 

 
 


